
Understanding Car Insurance 
Claim Denials

5 Reasons Why Car Insurance Claims Get 
Denied

Shared Fault or 
Disputed Liability

Failure to Undergo 
Medical Evaluation

Claim Exceeds 
Coverage Limit

Failure to Notify 
Insurer Promptly

Denial Due to Bad 
Faith

Review the Denial 
Letter

Understand Your 
Policy

Provide Additional 
Information

Contact Your 
Insurance Company

What To Do If Your 
Claim Is Denied

Consider Mediation or 
Arbitration
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Seek Legal Advice
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